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Introduction

National Land Commission Secretariat (NLCS) is at the forefront among agencies in
Bhutan that have leveraged the potential of ICTs for enhancing efficiency in government
functioning. The implementation of ICT based system in NLCS goes back to 2012 with
the implementation of Rural e-Sakor, an online system for the rural land transaction. In
2013, NLCS implemented another online system (Urban eSakor) for processing the
urban land transaction. The term eSakor is translated as ‘€’ meaning ‘electronic’, ‘Sa’
meaning ‘land’ and Kor is ‘about’. It is an integrated land information service portal.

NLCS has been trying to improve the efficiency and effectiveness in implementing
online systems for providing services to the citizen of Bhutan, and with more
experiences, over the years NLCS has been improving a lot.

With the introduction of two online systems, NLCS left the traditional way of processing
the land transaction in Bhutan. However, many improvements were needed on both the
systems.

In 2015 NLCS in collaboration with IDA International, Singapore and Department of IT
and Telecom did a thorough diagnosis of the systems and documented them. In 2016,
the urban land transaction system was re-developed covering all the deficiencies found
from the previous system with additional modules, features and functionalities with
financial support from World Bank. In 2018, the rural land transaction system
re-development was carried out.

From now on, all the systems will be all under eSakor Portal which will have urban land
transaction system, rural land transaction system, land mortgage system, land related
grievance redressal system and online land tax payment system.



Rural eSakor Workflow

The diagram below shows the workflow of the rural land transaction system starting
from the applicant applying from anywhere till approval at National Land Commission
Secretariat.

Map Verifier
Map Map
Section Section

Registrar

Gewog

o o Cadastral Info. Division

Surveyor Involved

Post Approval Approved B

| ]

All Transactions

1

]
Thram Thram .
Section Section G

The landowner or applicant is required to register in the portal to apply land transaction
online. Once the registration is successful, the user is assigned a role called ‘citizen’.
The citizen is required to:

Sign in the system

Fill in the online forms

Add transaction details

Upload scanned copy of supporting documents and
Submit the transaction application
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Once the transaction application is completed and submitted, the application will reach
to the
Gewog for which the transaction application is submitted for scrutiny.

The registrar at Gewog will verify and accept or return the application and the applicant
will be notified through SMS, email and in their portal account in the notification corner.
The applicant can make changes to the returned application and submit again.



The registrar accepts the transaction application after verification and collecting hard
copy documents. If the transaction application involves sub-division of plot, the
transaction application is sent to the surveyor after completing the official thram and plot
management.

The surveyor will do the survey and complete their action after field visit.

In accordance with Section 161 of the Land Act of Bhutan 2007, Thromde shall post a
notice of the transaction for public viewing for a period of 30 days. After 30 days, the
registrar will submit the transaction application to verifier at Dzongkhag for further
verification. If the transaction application is send for survey the registrar can send the
application only after the surveyor has completed his part.

The Dzongkhag verifier will send the transaction application to NLCS for further
verification and approval if there are no correction required from the earlier steps.

The transaction will be sent parallely to map and thram section if there is survey works
involved. If the transaction application does not involve field work (survey) the
transaction application will go only to thram section.

The map verifier after the received of the transaction application, updates the map to
the cadastral geodatabase. The transaction application will be send to map approval for
verification and approval.

The thram verifier will do the verification and send the transaction application to thram
approver for further verification and approval. The transaction will be approved only
after the thram and map are approved.

At any stage the higher roles can reject the transaction application to the lower roles
and can be send back accordingly.



Post Approval Workflow

Notify applicant to collect Lagthram in X working days. R I_\II:C_S_ n
1
(]
—® Lagthram Printer .
2
= 1
2 '
‘ Lagthram E ;
2? o
Collected?? 5 Thram and Map Printing Section :
E (]
B el e e e L e ]
o :
© ' P
2 .

Cadastral Info. Division

Thram print notify.

Post Approval Approved

)
g
-‘- -

Rural Land Division !

Gewog % . Dzongkhag or Drungkhag

e mmm e E e EmEmeEEEEmEE.

.............................

Notify applicant to collect Lagthram in X working days.

Once the transaction is approved, the map verifier will be notified to print the lagthram
maps. After the lagthram maps are printed the thram verifier will be notified to print the
lagthram.

After the lagthram is printed and ready to be handed over to the applicant, the applicant
will be notified to collect the lagthram from NLCS head office. If the applicant collects
their lagthram from NLCS head office, the information of the person who is collecting
the lagthram will be recorded in the portal.

If the applicant does not come in the given days, the lagthram will be send to
Dzongkhag office. When the lagthram has reached to Dzongkhag the official at
Dzongkhag will take action in the portal saying that they received the lagthram. Again
the applicant will be notified to collect the lagthram. If the applicant collects their
lagthram from Dzongkhag office, the information of the person who is collecting the
lagthram will be recorded in the portal.

If the applicant does not come in the given days, the lagthram will be send to Gewog
office. When the lagthram has reached to Gewog the official at Gewog will take action in
the portal saying that they received the lagthram. The applicant will be notified again to
collect their lagthram. The process ends only when the lagthram is handed over to the
applicant.



Home Page of the eSakor Portal

a 2 Q & £ @
@/ eSakor Portal About eSakor Track Transaction Contact Us Submit Inquiry FAQs
@

Urban Land Transcation Rural Land Transcation Land Mortgage System Grievance Redressal System
Gateway to Urban Land & Flat Transactions Gateway to Rural Land Transactions Land Mortgage System for Financial Instituations. Inquries related to Land and Support

& Latest Inquiries and Responses

i= Popular Topics

Q_ Track Your Transaction Yeshey Dorji (18030002) Tshering Yangden (18030001) Tshering Yangden (18020010)
It | want to change the type of ownership from family land Madamy/Sir,| tried to enter the thram no and area of the If | want to change land as well s building
. to individu Readmore»  land under tra Readmore»  ownership,which kind of t.. Read more »
S S @ 12032018 01/03/2018 ®28/02/2018
[#] Submit Inquiry ) _
Sushmita Ghaley (18020009) Mani Prasad Sunwar (18020008) Nima Zam (18020007)
2, Aboutus Sir, | need to change my CID number in my Lag My small suggestion, it would be better and convenient I think supporting documents should be allowed to be
Thram/iand Registration Readmore »  for individual Readmore»  given manually i Read more »
¢ contactus O 15022018 @ 14022m8 @ 13022018
[T Guide to eSaKor Portal Sharap Wangchuk (18020006) Dechen Cheden (18020005)
How do i view the details to attach other documents? In Sir/Madam,it's been over a month since | submitted my
@ Fags ather word How. Read more »  application. Read more » See all Feedbacks —
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eSakor Portal © National Land Commission Secretariat 2016 - 2018

The home page of the eSakor Portal is as shown above. From the home page a user
can go to:

Urban eSakor - For Urban Land and Flat Transaction

Rural eSakor - For Rural Land Transaction

Land Mortgage System - For Banks and NLCS

Grievance Redressal System - System for land related grievance redressal

o~

The visitor to the portal can do the following things from the home page:

Track land transaction - both urban and rural
Track inquiry if submitted any

Submit inquiry or grievance

Get the contact details of relevant officials

Check the guide on how to use the eSakor Portal

ok wbd=~
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@ eSakor Portal

Q. Track Your Land Transaction Status

+ Please select Rural or Urban transaction

Rural Land Transaction

& Transaction Details
Transaction ID 001180001

Transaction status

Transaction type  Sale/Purchase

Transaction applied date  2018-11-19

001180001

Land transaction location ~ Dzongkhag: HAA, Gewog: KATSHO

Transaction applied by ~ Tshering Wangchul (##+*

D Transaction History

# Role Date

1 Citizen November 19, 2018
2 Registrar November 19, 2018
3  Registrar November 19, 2018
4 Registrar November 19, 2018
5  Surveyor November 19, 2018
6  Registrar November 19, 2018
7 Surveyor November 19, 2018

+449)

Action

ack Land Transaction Status

)

About eSakor

+ Please enter your land Transaction ID

Remarks

Submitted to Gewog for verification
Transaction checked.

Trasnsaction accepted

sending to survey.

test reject

sending back to survey

survey done.

Q Q

C]

@

Track Transaction ~ ContactUs  Submitinquiry ~ FAQs

Portal / Track Transaction Status

To track the land transaction application click “Track Transaction” from the top right
menu or from the “Popular Topics” section. The page above will be shown. Select the
transaction applied for (Rural or Urban), Enter the transaction application number or

the transaction application will be shown.

Contact Us

\':; eSakor Portal

{3 Contact Details for Inquiries

118

About eSakor

transaction ID and click “Track Transaction” button. The status and few critical details of

Q Q [ @
Track Transaction  ContactUs  Submitinquiry  FAQs

Portal / Contact Details

if you have any inquiries, please use the contact directory to get the contact details at different level. You can also use the search option from the right side to search contact details from contact directory or click the

directory category to see the contact details at different level

System Related

@ System Related Contact

If you have any issues / inquiry on how to use
system please feel free to contact during office
hours or drop an email in the email address given
We will reply your email within one or two working
days. Please read the "Guides on eSakor Portal’
provided in the portal before directly contacting us.

@ +975

=) wi

(ICT Division, NLCS

@nlcs.gov.bt

Contact Directory Category ¥

System Related

NLCS Rural Land Division

NLCS Urban Land Division

NLCS Customer Care Service

NLCS - Cadastral Info. Division

Dzongkhag Land & Survey Office

Thromde Land Office

Drungkhag Land & Survey Office

Search



The user visitin the eSakor Portal can get the contact details of the relevant officials
working in the land office at different level.

Submit Inquiry

% Send your inquiry

Citizen [dentity No. Date Of Birth Name * Will be auto fetched.

Mobile No. Email ID

Inquiry Type

Select

Enter Your Inquiry

4

Note: Once you submit the inquiry the relevant officials will answer as soon as possible. When the officials respond
to the inquiry, you will be notified in the contact details you have provided above.

The user visiting the eSakor Portal can submit grievance related to land without login.
The user needs to fill up their personal information, contact details, select grievance
type, write detail grievance and submit. The grievance will be replied by the Customer
Care Center of NLCS and the user who has submitted the grievance will be notified in
their contact details.



Guide to eSakor Portal

€© s a Q Q @ D
\':‘y eSakor Portal AbouteSakor  TrackTransaction  ContactUs  Submitinquiry  FAQs
11 Guide to eSaKor Portal - Rural and Urban Portal | Guide to eSakor Portal

ides we prepared for Urban and Rural eSakor for registering in the portal, how ly online land transaction through the system.

[ Guide to Rural eSaKor

Following are the guides prepared on how to use the Rural eSakor Portal. We hope that this guides will help you in using the portal. If you face any difficulty after going through this
guide please contact us.

&+ Register - Guide to create an account in the Rural eSakor Portal <
& Login - Guide to log into Rural eSakor Portal and password reset. <
<4 Apply Transaction - Guide on how to apply transaction. <

11 Guide to Urban eSaKor

Following are the guides prepared on how to use the Urban eSakor Portal. We hope that this guides will help you in using the portal. If you face any difficulty after going through this
guide please contact us.

&+ Register - Guide to create an account in the Urban eSakor Portal. <
& Login - Guide to log into Urban eSakor Portal and password reset. <
-« Apply Transaction - Guide on how to apply transaction. <

The visitor or applicant wishing to apply land transaction online through the portal can
check the guides prepared on how to use the portal. The guide page covers both urban
and rural on how to register, login, reset password, initiate transaction, fill online forms,
attach supporting documents and submit transaction application.

Registration in the Rural eSakor Portal
To use the Rural eSakor portal, the applicant has to register in the portal. To register

click the Rural Land Transaction link from the eSakor Portal home page. Click the
register link on top right of the portal.
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‘N‘ Rural e-SaKor ==
- LOGIN REGISTER

i Guidelines on How to Create an Account &L Create an account

]

-

I'm not a robot

| declare that the information that | have provided above is correct as per my knowledge.

}
1?7 Log-in :
Register ©

The above registration page will be displayed and the applicant has to fill the details as
below.

1. Enter valid Citizenship Identity no and Date of Birth

2. The name of a user will be fetched automatically. Unique CID no can be used to
create only one user account.

3. Provide authentic email ID and mobile no to be used as the username.

4. Create and confirm the password to be used while logging in to portal account.

Once information is correctly entered. Click declaration box and answer the question in
the captcha. Select “Register” button to register and create a user account. The
credential will be sent to entered mobile no and email ID on successful registration. The
reset button can be used to clear furnished information and Back to Login button to
access the Login page.



Login in to Rural eSakor Portal
‘:‘_ Rural e-SaKor —J =
S

Sign in to your account

& admin@nlcs.gov.bt

t yet? Create an account

e-SaKor Portal ©@ NLCS 2016 - 2018

The registered user can log in to an account by typing either email id or mobile no as
username and type password created during registration. Click “Login” button after
entering this information. Click “I forget my password” link if a password is forgotten.
Enter the email address furnished during registration and click “Submit” button as
shown below. A new password will be generated and mailed to email address and
mobile no after verifying email id. The password can be changed after login.

- " o
‘.“ Rural e-SaKor ol e
- LOGIN REGISTER

Forget Password?
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Dashboard

.
= D { ] Sonam Chophel
ST NOTIFICATIONS b
Q # Home [ Dashboard [ CitizenPortal / Rural Dashboard
G P Welcome Sonam Chophel to eSakor - Rural Land Transaction System. This system will help you with ease in fransacting your land to or from any individuals.

A @ » >
Apply New Transaction View Your Application List Submit Inguiry/Feedback View Your Inguiries

The following page will be displayed after successful login. The function of each button
can be viewed by placing the cursor on it:

Notifications

The notifications center on top right of the portal will have notifications which the
applicant haven'’t read. Click on the notifications icon, it will show the list of notifications.
Click individual notifications and it will take to a page where the action is needed from
the applicant as shown below. Click “See All” link to see all the notifications.

-
D § E Sonam Chophel
b

NOTIFICATIONS

Q # Home / Dashboard / CitizenPortal [/ Rural Dashboard 2 UnsecnNatifcations
002180006-Your Transaction is verified and
accepted. Please wait until further notified.
Thank You.
E] = Welcome Sonam Chophel to eSakor - Rural Land Transaction System. This system will help you with/ RESA ey, S SO0 TN |als.

002180006-Your Transaction is verified and
accepted. Please wait until further notified.

Thank You.
Inquiries
See All

Apply New Transaction View Your Application List

Notification Page

The notification page is as shown below. The ones with green background are not read
by the user or an applicant. The ones with grey and white background are already read.



.
D ( Sonam Chophel
NOTIFICATIONS 4

# Home |/ Dashboard / Citizen Portal / View All Notification

o)

All Notifications
# Notification Date Notifier

November 23, 2018, 3:06

1 002180006-Your Transaction is verified and accepted. Please wait until further notified. Thank You. om Jai Raj Rai

2 002180006-Your Transaction is verified and accepted. Please wait until further notified. Thank You. :;\rember 23, 2018, 5.0 Jai Raj Rai

3 002180006-Your Transaction request is received and verified, please come to gewoqg office with original documents for verification November 23, 2018, 3.06 i R e
Thank You pm

4 003180004-Your Transaction is verified and accepted. Please wait until further notified. Thank You. S;"ember e N

5 003180004-Your Transaction is verified and accepted. Please wait until further notified. Thank You. :;vember el Jai Raj Rai

5 003180004-Your Transaction request is received and verified, please come to gewog office with original documents for verification. MNovember 23, 2018, 2:44 Jai Raj Rai
Thank You pm

7 123180001-Your Transaction is verified and accepted. Please wait until further notified. Thank You. E;\rember B 20LE 205 Jai Raj Rai

8 123180001-Your Transaction is verified and accepted. Please wait until further notified. Thank You. ovemLcr: 22018 205 Jai Raj Rai

pm

Logout

The page below shows how the user can log out of the portal. To log out click the name
of the applicant displayed in top right. There will be two options: one to view the profile
and one to log out.

- S, sonam chophe

NOTIFICATIONS e

My Profile

# Home |/ Dashboard / Citizen Portal / Rural Dashboard

0

Log Out

E] = Welcome Sonam Chophel to eSakor - Rural Land Transaction System. This system will help you with ease in transacting your land to or from any individuals.

4 @ i% P O

Apply New Transaction View Your Application List 5 Submit Inquiry/Feedback View Your Inquiries

My Profile

The page below shows the profile details of the applicant. To change the personal
informations, click “Update Info” button and to change password click “Change
Password” button. The applicant can also view the activities taken by the applicant in
the portal.



Apply Transaction

Click the “Apply Transaction” link from the dashboard and following page will be
displayed where the applicant can select the transaction type.

.
D ( ] Sonam Chophel
v

NOTIFICATIONS

0

# Home [ RL Transactions / LT Applicaions [/ Select Transaction Type

E] Please be precise to select the correct transaction type for you Land Transaction to happen.

Inheritance

select

Sale/Purchase

select

Gift

select

Exchange(Pvt to Pvt)

select

Change of ownership
type

select

Yojed

select

Correction

select

State Land Exchange

select

Select the transaction type and the following options pop box (dialog box) will be shown.

% Register Transaction for [Sale/Purchase]

*Note : Select Sub-Transaction Category, Dzongkhag and Gewuog to proceed.

Sub-Transaction Category
Select

Dzongkhag
Select

Gewog

Select

+ Save & Proceed Transaction »

Select the transaction subcategory, select the Dzongkhag where the rural land
transaction is being applied and select the Gewog under that Dzongkhag where the
rural land transaction is being applied and where the land is located. Click “Save and
Proceed Transaction”. The following page will be displayed with the notification to the
top right with green background displaying the transaction ID which is unique. The page



will also show informations like: transaction type, transaction ID, status, initiation date,
location and link to view activity log on the transaction. Activity log is the list of actions
taken on the particular transaction application at different level by different level of

users.

# Home / RL Transactions / LT Applications / Step

=) O—=C

Transaction Party Details

Sale/Purchase | 001180046

No: 001180046

Date: 24-11-2018

Transaction Parties

‘.'.,-_.__ ansferor/Transferee

Sl Party Name CID|DoB|Gender

No Records

Add Transaction Party Details

Gewog|HouseNo.

—n
ik g Sonam Chophel
NOTIFICATIONS

Success

3 o Successfully registered with
transaction number 001180046

+ View Activity Log
©su ype: Sale/Purchase
©Dz og: HAA | KATSHO
Mobile | Email Thram | Ownership Withness Name | CID | Mobile Action
Next ©

To add transaction party details, click the “Add Transferor/Transferee” button and a

dialog box will appear as shown below.



<+ Add Transactor Details For Individual Person

Select the Transaction Party

Transferor

Personal Information

Citizen ID No Date Of Birth = Will be auto fetched. Name * Wil be auto fetched.

‘c&o# 10503000494 | | 1968-01-01 | | Tshering Dorji

Gender * Wil be auto fetched. House No. * Wil be auto fetched. Gewog * Will be auto fetched.

| Male | | crars | | HaaThrom

Contact Details

Maobile No. E-mail

‘ +975 | 12345678 sonam@gmail.com

Thram Details

Thram Ownership Type

365 FAMILY LAND

(If transferee have no thram leave this field empty)

Witness Details

Wwitness CID Witness Name * Will be auto fetched. Witness Mobile No.

‘csz 11705001649 | ‘TsheringWangchuk | ‘ 12345678

Select the transaction party (Transferor or Transferee), add personal details (enter CID
number and click outside the CID field - other informations will be fetched automatically
from census database.), enter contact details (mobile number is mandatory and email is
optional), enter thram details (mandatory for transferor and optional for transferee - the
ownership type of the thram will be selected automatically and the ownership of the
transferee has to be selected if there is no thram for transferee), enter witness details
(enter CID number and name will be fetched automatically) and enter mobile number. It
is important to note that the cid number and the thram entered will be validated against
the record in NLCS database if the thram in that gewog belongs to the person that the
applicant has entered. Click “Save” button to save the information.

The transaction application can also have transaction party which are not private
individuals. To add others (government institutions, corporations, dratshang, etc) as
transaction party, click “Add Transferor/Transferee (For Firms/Corporate/Agency)” and
following dialog box will appear.



<+ Add Transactor Details For Firm/Corporate/Agency

Select the Transaction Party

‘ Transferee

Firm/Corp

Category Sub-Category Firm/Corporate/Agency

\Stale Owned Institutions | Ministry of Agriculture and Forests ‘ | Department of Livestock

Contact Details

Mobile No E-mail

+975 | 12345678 | representative@gmail.com = ‘

Thram Details

Thram Ownership Type

Enter Your Thram Number |GOVERNMENTINSTITUTIONS

(If transferee have na thiam leave this field empty)

Witness Details

Witness CID Witness Name * Wil be auto fetched. Witness Mobile No.

‘ CID# |11705001570 | Dorji Namgyal ‘ [ 12345678

% Cancel

Select the transaction party type, select main category (State Owned Institutions, Crown
Property, Gerab Dratshang, etc), add contact details, enter thram details, add witness
details and click “Save” button. Once the transaction party details are added the page
will be as shown below.
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D ( Sonam Chophel
NOTIFICATIONS

O

# Home / RL Transactions / LT Applications / Step 1
Success

J O— 2 3 ki Successiully Added Transactor
Details

Transaction Party Details

Sale/Purchase | 001180046
+ View Activity Logs

© Transaction No: 001180046 © Sub-Transaction Type: Sale/Purchase

© Application Date: 24-11-2018 © DzongkhagiGewog: HAA | KATSHO

Transaction Parties

Sl. | Party Name CID|DoB|Gender Gewog|HouseNo. = Mobile | Email Thram | Ownership Withness Name | CID | Mobile Action

| | pon, | rmseions | pepine |l oovromers | emmmeont (B
:rri?;n éi)iosfriilzjfs i ;Tlgsmleg”sa- iifgzizggmaﬁcom B FANTONNERS E:z:;;sﬂl)amlze;‘%?s |T‘

| raee Sy : T e | ST | S | ]

Next ©

If the applicant wants to edit or delete the transaction party details, the applicant have
the options in the “Action” column. If the transaction party added has the thram
ownership type as “Joint Owners”, the applicant has the option to add joint owners in
the option. To add a joint owner to the transaction party click the green button with user
add icon inside and following dialog box will appear.



<+ Add Holding Details

Personal Information

Citizen ID No Date Of Birth * Wil be auto ferched. Name * Wil be auto fetched.

| CID# ‘M?OSOMZSS false Namgay Chenzom

Gender * Will be auto fetched. House No, * Wil be auta fetched. Gewog * Will be auto fetched.

Female Tsa-5-11 | Tangsibjee

Contact Details

Mobile No. E-mail

| +975 | 12345678 namgay@gmail.com

Enter the personal information (enter cid number and other details will be fetched
automatically), enter contact details and click “Save” button.

Add Transaction Details
After adding all the transaction party details in a particular transaction application, click

“‘Next” button. The following page will appear where an applicant can add transaction
details.



.
D { Sonam Chophel

NOTIFICATIONS v

# Home / RLTransactions / LT Applications / Step 2

o ° O a :

Transaction Party Details Details of the Transaction Attachment Files

fe

Sale/Purchase | 001180046
+ View Activity Logs

© Transaction No: 001180046 © Sub-Transaction Type: Sale/Purchase
© Application Date: 24-11-2018 © Dzongkhag/Gewog: HAA | KATSHO

Transaction Details

+ Add Transaction Detail
Plot Plot Name | Plot | Kasho Transaction Area | Transfer | Kasho Sub- Transferee Transferee Valuation | "
SL. Thram L = Action
No. Type Area kasho Divide Details Thram Remarks
No Records
‘ Next © |

To add transaction details, click “Add Transaction Details” button and following dialog
box will appear.



=+ Add Transaction Details

Transferor Thram No.

Thram: 365, Owner: Tshering Dorji (10503000494) - Transferor

Plot Details

Plot ID.* Select Transferor Thram ta fetch PlotiD. Land Type * Will be auta fetched. Plot Name * Will be auto fetched.

|kaT-s83 ‘ | KamzHING | Jachhuma

Plot Area * Will be auto fetched. Kasho Area * Will be auto feiched.

| 0.508 | | oses

Transaction Details

Transaction Area Kasho Transaction Area Transferee Details

0.260 ‘ | 0.000 ‘ Department of Livestock(11) - Tran...

Transferee Thram No.* Select Transferee L fetch Solid Plot/Sub-Divide Sub-Divide Kasho Area

|Create New Thram ‘ Solid Plot ® | Sub-Divide Plot YES o NO

YYou have not entered Thram No.

Land Valuation [Nuw.]

| 1500000

Remarks

Please transfer 26 decimal to Dept. of Livestock from plot ID KAT-983|

*Note : If you are transfering the whole piot enter the same area and please use this remarks seciion to help the officials at
Gewog/Dze CS to better your transaction.

¥ Save X Cancel

Select the transaction party thram from where you want to add transaction details,
select the plot ID or plot number (other plot details will be fetched automatically), enter
transaction details (transaction area, kasho area, select the transaction party where the
transaction details is to be added, select thram to create thram, check if the transaction
is solid plot transfer or there will be sub-division of plot, select if there is kasho area and
that kasho area needs to be divided and enter the land cost - applicable only to sale
purchase), enter a remarks that will help the official understand better what you are
trying to do and click “Save” button to save the transaction details.

Incase if the thram ownership type of the transferee is joint owner, then the transaction
details can be added as shown below:



4+ Add Transaction Details

Transferor Thram No

Thram: 365, Owner: Tshering Dorji (10503000494) - Transferor

Plot Details
Plot ID.* Select Transferar Thram to fetch PlofiD Land Type * Will be auto fetched. Plot Name * Will be auto fetched.
KAT-983 KAMZHING Jachhuma
Plot Area = Will be auto fetched. Kasho Area * Will be auto fetched.
0.366
Transaction Details
Transaction Area Kasho Transaction Area Transferee Details
0.306 0.306 Tshering Wangchuk(11705001649)...
Transferee Thram No.* Select Transferee to fetch Solid Plot'Sub-Divide Sub-Divide Kasho Area
Create New Thram Solid Plot @  Sub-Divide Plot YES ® NO
You have not entered Thram No.
Land Valuation [Nu.]
20
Joint Owners Plot Area
Tshering Wangchuk (11705001649) 153
MNamgay Chenzom (11705001235) o
Total of Joint Owners Plot Area 0306
Remarks
chuk and Namgay Chenzom (joint owner). They are having 15.3 decimal each as a

Select the transferor information from transferor thram number section, select the plot is
to be transferred to the joint owners (other details will be auto fetched), enter the
transaction area, enter the kasho area if the kasho area is to be transferred, select the
owners details from the transferee details, select the transferee thram option (create
new thram if the transferee has no thram in that gewog or select merge to existing
thram if the trasnferee has thram in that gewog and the transferee wishes to add the
plot to their thram), check the sub-division option (select solid plot if the plot is
transferred without subdivision or select sub-divide plot if the plot is to be transferred



after subdivision), check kasho area subdivision (yes if there is kasho area subdivision
and no if there is no kasho area subdivision), enter the land value/cost (applicable only
to sale purchase transaction). In the joint owner and plot area section, enter the area of
each joint owners against their name. The total area entered in the transaction arer and
the total area of joint owners has to be same. Enter the remarks and click “Save” button.

After the transaction details are added successful, the page will look like as shown
below:

g
L l} Sonam Chophel
NOTIFICATIONS r

# Home / RLTransactions / LT Applications / Step2
Success
[ R J ° { 2 \ 3 3 Successfully added transaction
i u details
Transaction Party Details Details of the Transaction Atz ent F e
Sale/Purchase | 001180046
©Tr on No: 001180046 ype: Sale/Purchase
O A Jate: 24-11-2018 wog: HAA | KATSHO
Transaction Details
+ Add Transaction Details
Plot | Transaction = Transfer |
Plot  Plot Name Transferee
SI.  Thram No. | Type Kasho Area]| Kasho Transferee Details Thram Valuation | Remarks Action
) o Area kasho Sub-Divide
ki 365 KAT-  Jachhuma| 0.506 0.260 Sub-Divide Department of Livestock|11 Create MNu.1500000 | Please transfer 26 decimal to Dept. of
983 KAMZHING = 0.366 0.000 NO New Livestock from plot ID KAT-983
Thram
2 365 KAT- Jachhuma| 0.506 0.306 Sub-Divide Tshering Create Nu.2000000 | Please transfer 30.6 decimal to Mr 4
983 KAMZHING = 0.366 0.306 NO Wangchuk[11705001649:0.153  New Tshering Wangchuk and Namgay Chenzom (joint %
Namgay Thram owner). They are having 15.3 decimal each as a joint
Chenzom|11705001235:0.153 ownership

‘ Next @

If the applicant wishes to edit or delete the transaction details, it can be done from the
“Action” column.

Attach/Upload supporting documents

After adding the transaction details, click the “Next” button at the bottom of transaction
details page and the following page will be displayed.



o

# Home |/ RL Transactions / LT Applications [/ Step3

o -
L; ( J Sonam Chophel

NOTIFICATIONS

Transaction Party Details Details of the Transaction

Sale/Purchase | 001180046

© Transaction No: 001180046

© Application Date: 24-11-2018

Attachment Files

% Aftach Files

O

Attachment Files

+ View Activity Logs

© Sub-Transaction Type: Sale/Purchase

© Dzongkhag/Gewog: HAA | KATSHO

Following ai

1. Approval from Respective Agencies -

nt files are required

i 1 to

2. Other -
3 . Mortgage Declaration Form -
trar ing is not mortgaged with a

If you are not clear about what documents to attach according to your
transaction application please contact concerned Gewog/Dzongkhag for
clarification.

Next ©

To attach or upload supporting documents of the transaction application, click the
“Attach Files” link and a dialog box will appear as shown below:



% Upload Attachment

*Note : System will accept file size of only 2MB (Size per File/Attachment). Compress
your files if size is above 2MB. We recommend you ta upload your files in PDF format.
Allowed File Types : jpg, jpeg, png, pdf, xisx, Lif, xml, raw, see, fld, dwg, csv

Select Document Type:

Sale Deed/internal Agreement |

Select Document:

CV_Tshering_Wangchuk.pdf m

*Note : If the file type is not available you can select ather or try dragging from side for
seeing all the available file types.

Select the attachment or document name (the transaction supporting documents
required for each transaction type will be listed to the left bottom of the page), select the
scanned copy of the supporting document and click “Upload” button.

The portal will accept file size of 2MB and if the file size is larger than 2MB, the
applicants are recommended to compress the file size. Although the portal accepts

different file types, the recommended format id PDF.

After the supporting documents are uploaded, the page will look like as shown below.



-
D E Sonam Chophel
NOTIFICATIONS v

() # Home / RL Transactions / LT Applications / Step3
& Success
[ - f-| ° ° { 3 \ File successfully uploaded
Transaction Party Details Details of the Transaction Attachment Files Co ete
Sale/Purchase | 001180046
+ View Activity Logs

No: 001180046 on Type: SalelPurchase

24-11-2018 ©r og: HAA | KATSHO

Attachment Files

Files Attached

1-2016 - 18116tk6655n9.pdf & | @

% Aftach Files

If you are not clear about what documents to attach according to your
transaction application please contact concerned Gewog/Dzongkhag for
clarification

| Next © |

If the applicant wants delete or download the uploaded supporting documents, it can be
done from the link icon displayed towards the end of attachment name. Click “Attach

Files” to add all the supporting documents.
Transaction application overview

After adding all the supporting documents to the transaction application, click the “Next”
button and the following page will be displayed with all the details filled till now.



cy! # Home | RL Transactions

[]

Sale/Purchase | 001180046

Transaction Party Details

1 LT Applications

ot

NOTIFICATIONS

Q-

& Transferor, Transferee and Others informations

sl Party
1 Transteror

2 Transferse

Namgay Chenzom

@ Transaction Details

Plot
S. Th
hram
KAT-
1
1 365 .
KAT-
2 365 pk

Name
Tshering Dorji

Tshering Wangchuk

Plot Name |
Type

Jachhuma |
KAMZHING

Jachhuma |
KAMZHING

Department of Livestock

Piot |
Kasho
Area

0.506
0.366

0.506
0.366

CID|DoB|Gender

10503000494 | 1968-01-01 | Male

11705001649 | 0000-00-00 | Male

11705001235 | 0000-00-00 | Female

n

Transaction
Area| kasho

0.260 | 0.000

0.306 | 0.306

Details of the Transaction

Gewog|HouseNo.

Transfer | Kasho
Sub-Divide

Sub-Divide | NO

Sub-Divide | NO

Submit Transaction Application

Haa Throm | CHA-7-75
Tangsibjee | Tsa-5-49

Tangsibjee | Tsa-5-11

Mobile | Email

12345678 | sonam@gmail.com
12345678 | tshering@gmail.com

12345678 | namgay@gmail.com

Aftachment Files

Complete

BPrint ® ViewRLT2 +

tion Type: Sale/Purchase

g: HAA | KATSHO

Thram | Ownership Withness Name | CID | Mobile

365 | FAMILY LAND Tshering Wangchuk | 11705001649 | 12345678
0] JOINT OWNERS Tsheltrum Tharchen | 11705001640 | 12345678

0] JOINT OWNERS Tsheltrum Tharchen | 11705001640 | 12345678

12345678 | ref

Transferee Details

Department of Livestockj11

Tshering
Wangehuk|11705001649:0.153
Namgay
Chenzom|11705001235:0.153

Transferee
Thram

Create
New
Thram

Create
New
Thram

com | 0]GO T INSTITUTIONS  Dorji Namgyal | 11705001670 | 12345678

Valuation | Remarks

Nu.1500000 | Please transfer 26 decimal to Dept. of Livestock from plot ID KAT-983

Nu.2000000 | Please transfer 30.6 decimal to Mr Tshering Wangehuk and Namgay Chenzom (joint
owner). They are having 15.3 decimal each as a joint ownership

If all the details are as desired by the applicant, the transaction application can be
submitted to Gewog official for verification and acceptance. If any section is to be
corrected before submitting, it can be done by clicking the section title (Transaction
Party Details, Details of the Transaction and Attachment Files). To submit the
transaction application, click the “Submit” button at the end of the transaction overview
(Complete) section. A dialog box will appear as shown below.



* Action towards Transaction No : 001180046

Notity

Submitted for further process and approvall

*Note : Submit Transaction by applicant to Gewog. If accepted by Gewog, you will be
notified in this system in the notification comer.

Write a remarks and click “Submit” button to submit the transaction application. Once
the transaction application is submitted, the applicant can not make any changes until
the officials at the gewog return it for correction. The page will look like below once the
transaction is submitted.

= [y & Sonam Chophel
o NOTIFICATIONS .
a Sale/Purchase | 001180046 g B g Sucoess x
Staiws of Transaction No.
I 001180046 Changed to Submited
@ © Transaction No: 001180046 © Sub-Transaction Type: Sale/Purchase

© Application Date: 24-11-2018 © DzongkhagiGewog: HAA | KATSHO

& Transferor, Transferee and Others informations

sl Party Name CID|DoB|Gender GewoglHouseNo. Mobile | Email Thram | Ownership Withness Name | CID | Mobile

1 Transferor Tshering Dorji 10503000494 | 1968-01-01 |Male  Haa Throm | CHA-7-75 12345678 | sonam@gmail.com 365 | FAMILY LAND Tshering Wangehuk | 11705001649 | 12345678

2 Tansleree Tshering Wangchuk 11705001649 | 0000-00-00 | Male | Tangsibjee | Tsa-5-49 12345678 | tshering@gmail.com 0] JOINT OWNERS Tsheltrum Tharchen | 11705001640 | 12345678
Namgay Chenzom 11705001235 | 0000-00-00 | Female ~ Tangsibjee | Tsa-5-11 12345678 | namgay@gmail.com 0] JOINT OWNERS Tsheltrum Tharchen | 11705001640 | 12345678

3 Transferee  Departmentof Livestock 11 - 12345678 | .com | 0] GO \TINSTITUTIONS  Dorji Namgyal | 11705001670 | 12345678

@ Transaction Details

Plot |
S Thram DOt Plothamel oo R Transter | Kasho  ponsreree Details Transteree  \oiuation | Remarks
No. | Type i Areajkasho  Sub-Divide Thram
Create
KAT-  Jachhi 0.506
1 365 | ! 0260|0.000  SubDivide [NO  Department of Livestock|11 New Nu.1500000 | Please transfer 26 decimal to Dept. of Livestock from plot 1D KAT-983
983  KAMZHING  0.366
Thram
ey Create
2 ags AT Jachhumal 0506 030610306 SubDwvide|no | “VENGCNuKI1705001643:0153 o Nu.2000000 | Please transfer 30.6 decimal fo Mr Tshering Wangehuk and Namgay Chenzom (joint
983 | KAMZHING  0.366 Namgay iyl owner). They are having 15.3 decimal each as a joint ownership

Chenzom|11705001235:0.153

@ Attachment Files

Files Attached
* Sale Deed/Internal Agreement Sonam Chophe! (Citizen), 24-11-2018 - 18116tk6655n9.pdf &



Abort Transaction

The transaction application can be aborted if the applicant wishes. To abort the
transaction application click the “Abort transaction” button and a dialog box will appear
as shown below. Write the remarks and click “Abort transaction” button. Once the
transaction application is aborted, no one can do anything but the record will remain for
statistics.

% Action towards Transaction No : 001180046

@ Abort Transaction

*Note ; Cancel and Close the Transaction Permanently. Once aborted you or any one
cannot do anything.

Re-submitting the returned transaction

Once the transaction application is submitted the applicant can view the details but
cannot edit or do anything (there will be no action buttons and links). If there are any
corrections to be made, the registrar (gewog official) during verification will return the
transaction application to the applicant and the applicant can make the changes
accordingly. If the transaction application is returned for any correction, it will look like
as shown below.



[ §J Sonam Chophel
- NOTIFICATIONS ~

e

Q ‘ © Application Date: 24-11-2018 © Dzongkhag/Gewog: HAA | KATSHO
& , Transferee and Others i
E] SL | Party Name €ID|DoB|Gender Gewog|HouseNo. Mobile | Email Thram | Ownership Withness Name | CID | Mobile
3 Transferor ~ Tshering Dorji 10503000494 | 1968-01-01 | Male Haa Throm | CHA-7-75 12345678 | sonam@gmail.com 365 | FAMILY LAND Tshering Wangchuk | 11705001649 | 12345678
2 Transferee  Tshering Wangchuk 117050016439 | 0000-00-00 | Male Tangsibjee | Tsa-5-49 12345678 | tshering@gmail.com 0] JOINT OWNERS Tsheitrum Tharchen | 11705001640 | 12345678
Namgay Chenzom 11705001235 | 0000-00-00 | Female ~ Tangsibjee | Tsa-5-11 12345678 | namgay@gmail.com 0] JOINT OWNERS Tsheltrum Tharchen | 11705001640 | 12345678
3 Transferee  Department of Livestock 11 = 12345678 | .com 0] GO ITINSTITUTIONS  Dorji Namgyal | 11705001670 | 12345678

® Transaction Details

Plot |
st Thram POt | PlotName] g Imnnten Transter [Kasho | 4, teree Details Transferee  \awuation | Remarks
Type Area|kasho  Sub-Divide Thram
Area
Create
KAT-  Jachhuma 0,506
1 365 ! ! 0.260]0.000  SubDivide |[NO  Department of Livestock|Ll New Nu.1500000 | Please transfer 26 decimal to Dept. of Livestock from plot ID KAT-983
983  KAMZHING  0.366
Thram
Tshering .
2 | ags | KAT | Jachhumal 0506 030610306 | SubDiige|no | WAOSNUKILITOS001649:083 G Nu.2000000 | Please wiansfer 30.6 decimal to Mr Tshering Wangehuk and Namgay Crenzom (oint
983 | KAMZHING  0.366 Namgay owner). They are having 15.3 decimal each as a joint ownership

Chenzom|11705001235:0.153 "o

 Attachment Files

Files Attached
+  Sale Deedilnternal Agreement Sonam Chophel (Gitizer), 24-11-2018 - 18116tk6655n9.pdf &

After making the changes or corrections requested by the registrar, the applicant can
submit back the transaction application by clicking the “Direct Forward” button as shown
below.

% Forward Transaction No. ; 001180046

* Transaction was rejected by Registrar on date : 2018-11-24
Remarks : Please attach family NOC.

Forward To:

Registrar

Remarks

Attached the family NOC and resubmitting

*Note | Forward the Transaction (o the sefected dealing officer




The applicant will be notified at every stage and will be notified. To view the reason why
the transaction application is being returned, the applicant can view the activity log as
shown below:

% Activity Logs

Date Time Author Role s Remarks

2018-11-24 Sonam

|
21:53:50 Chopnel Citizen Transaction Initiated

2018-11-24 Sonam i = Submitted for further process
22:11:50 Chophel - - and approval

2018-11-24
e JaiRajRal  Registrar  [IEENGG  Please attach family NOG

Editing Transaction type and location
To edit the transaction type and location of the transaction application, click the “View

your Transaction List” from the dashboard. The list of transaction applications the
applicant has initiated will be shown as follow.

% Edit Transaction for [Yojed)]

*Note : Select Transaction Category, Sub-Transaction Category, Dzongkhag and
Gewog (o proceed.
Transaction Category
Yojed
Sub-Transaction Category
Yojed
Dzongkhag
PEMAGATSHEL / 95573%%
Gewog

KHAR [ #=%

+ Save & Proceed Transacion »

The transaction application can be edited only if the transaction is not submitted. To edit
the transaction type and location, click the edit icon from the “Action” column and edit
accordingly and click “Save and Proceed Transaction” button.

Note: Any status changes at any stage will be notified to the applicant through email,
SMS in registered mobile number and in the notifications center in applicants portal
account.



